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1 INTRODUCTION 

This document describes the basic instructions for registering with the System for Monitoring and 

Preventing Medicine Shortages in Croatia (hereinafter: PPNL). The PPNL system was developed to 

monitor medicine stocks, distribution, supply plans, and shortages at the national level, while 

simultaneously protecting the confidentiality of certain business data.  

The system enables the identification and reporting of the availability of medicines on the market, 

as well as potential shortages, thereby increasing the safety and sustainability of the healthcare 

system.  

This document also provides instructions for registering a new user and instructions for submitting 

a request to create a new organization. 
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2 REGISTRATION 

To use the production environment of the system, it is mandatory to submit the document “Proof 

on Behalf of the Organization” (Figure 1). The test and pre-production environments allow use 

without submitting such proof. 

 

 

Figure 1 Proof on Behalf of the Organization 

 

Proof on Behalf of the Organization: 

A signed document issued on behalf of the organization confirming the authorization of the 

person to represent the specified organization. 

 

Multiple user accounts: 

If required, a user may create multiple user accounts using the same OIB, but with different 

email addresses. Different roles within the system may be assigned to each account (e.g. 

wholesaler and marketing authorization holder). 

 

The following section describes the steps for user registration and for submitting a request to 

create a new organization. 
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2.1 NEW USER REGISTRATION 

 

Instructions: 

 

No. Instructions Input Expectations 

1 Open the system login screen. 

Click the ‘Log in’ button 

in the top right-hand 

corner. 

Opened PPNL login page (Figure 2, 

Figure 3).  

2 

Opening screen for sending 

request to create a new user 

account. 

Click the ‘Send a request 

to create a new user 

account’ button below 

the login form. 

 

Opened page for sending a 

request to create a new user 

account (Figure 4). 

3 

Fill out the form for sending a 

request to create a new user 

account. 

Enter the necessary data 

for registering a new 

user (in this example, 

these are ‘Email’, 

‘Name’, ‘Surname’, 

‘OIB’, ‘User role’, 

‘Organization’, ‘Proof 

on Behalf of the 

Organization, 

‘Password’ and 

‘Confirm password’). 

Completed form for sending a 

request to create a new user 

account (Figure 5). 

4 New user registration 

Click the ‘Submit 

request’ button on the 

form screen to submit a 

request to create a new 

user account. 

The PPNL login page opens with a 

message about successfully 

sending a request to create a new 

user account. (Figure 6). 

 

 

https://ppnltest.miz.hr/Identity/Account/Register
https://ppnltest.miz.hr/Identity/Account/Register
https://ppnltest.miz.hr/Identity/Account/Register
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Figure 2. Starting screen of the PPNL system 

 

 
Figure 3. PPNL login form 
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Figure 4. Screen with the form for registering a new user 
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Figure 5. Screen with filled-in form for registering a new user 

 

 
Figure 6. Screen with the login form after a successful request to create a new user account 
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2.2 REQUEST FOR CREATING NEW ORGANIZATION 

Instructions: 

 

Br. Instructions Input Expectations 

1 
Opening the system login 

screen. 

Click the “Login” button in 

the upper right corner. 

Opened PPNL login page (Figure 2, 

Figure 3).  

2 

Opening the screen for 

submitting a request to 

create a new user account. 

Click the “Submit a 

request to create a new 

user account” button 

below the login form. 

The page for submitting a request 

to create a new user account is 

opened (Figure 9). 

3 

Completing the form for 

submitting a request to 

create a new organization. 

Click the “Add new 

organization” button 

below the organization 

selection field. 

The page for submitting a request 

to create a new organization is 

opened (Figure 10). 

4 

Completing the form for 

submitting a request to 

create a new organization. 

Enter the required data for 

registering a new user (in 

this example: 

“Organization name”, 

“Organization type”, 

“Street”, “House number”, 

“CEZIH code”, “Parent 

organization CEZIH code”, 

“Description”, “City”, 

“County”, “Country”, 

“Postal code”, and “Proof 

of organization existence 

from the register”). 

The form for submitting a request 

to create a new organization is 

completed (Figure 11). 

5 
Submitting a request to 

create a new organization. 

Click the “Submit request” 

button on the form screen 

for submitting a request to 

create a new organization. 

The page with the new user 

registration form is opened, 

displaying a message confirming 

successful submission of the 

request to create a new 

organization (Figure 12). 
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Figure 2 Starting screen of the PPNL system 

 

 

Figure 3 PPNL login form 
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Figure 4 Screen with the form for registering a new user 

 

 

 

Figure 5 Screen with form for submitting a request to create a new organization 
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Figure 6 Screen with the completed form for submitting a request to create a new organization 

 

 

 

Figure 7 Screen with confirming message for successful receipt of the request to create a new 

organization on the new user registration 

 

 


